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This document contains Soprano’s proprietary and confidential information and must not 
be copied, reproduced nor disclosed to any third party or to any employees of recipient 
other than to those employees of recipient who have a bona fide need to review it for the 
purpose of evaluation.

Product names mentioned in this document may be trademarks or registered trademarks, 
in various jurisdictions, of various companies, including Soprano or its associated companies. 

All other brand and product names are trademarks or registered trademarks of their 
respective companies and Soprano acknowledges all such third-party trademarks used in 
this document.

Soprano makes no warranty, representations or undertakings as to the completeness, 
accuracy or fitness for purpose of any statements contained herein and Soprano shall not 
be liable for any reliance placed thereon nor for any loss or damage suffered as a result of 
such reliance.

Soprano excludes all express or implied conditions, warranties, undertakings, terms and 
representations (whether imposed by statute or otherwise) to the fullest extent permitted 
by law.
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1. What do patients need?

2. How are healthcare organizations using mobile messaging today?

3. Expanding mobile messaging to optimize patient engagement.

4. Q&A
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Why is it important for 
healthcare organizations 
to get patient 
communication right?
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Access and Demographics

69%

67%

83%

85%
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Telehealth
*Device preference for accessing

39%

Prefer Laptops

45%

Prefer Smartphones
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Where are these trends going?

80%

90%
Of Patients want to communicate with healthcare providers via mobile 

Of Patients want to communicate about a loved one’s health with their doctors via SMS
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Appointment Reminders

* Based on Doblin’s 10 types of innovation. 

98% of patients will read a mobile message vs just 
7% of those sent through a secure patient portal

Text-based appointment reminders save nearly 
$150 per missed appointment, or $275,000 per 
year for a single clinic

Using automated messages is lower than the cost 
of phone calls and reduces staff time by 17%
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Improving Access

Prevent fraud via SMS

Prepare patients for their appointment

A step further…
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Optimizing Flow

Help Patients Get Where They Want to Go

Text links to streamline the process

A step further…

Pre-appointment preparation instructions, online intake forms, links to post-
care information

Coordinate with building management to offer free or reduced parking to 
incentivize patients to arrive early for appointments  

Enable patients to connect with a specific department or practice with one step 
using inbound keywords
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Incentives and 
cross-departmental 
cooperation can 
boost efficiency and 
patient satisfaction.

Wellness 
information 
prompted by 
demographic info 
from EHR
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Focusing on Experience

Cohesive Communications

Surveys and Feedback

A step further…
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Conversations

• Single platform for interaction across multiple 
contacts.

• Real-time two-way communication.
• Historical conversations and search.

This feature can be uniquely positioned for Users 
that require real-time active conversations with 
their recipient base allowing for very quick 
turnaround times and responses. As more channels 
are added to Conversations, users can find multiple 
ways to get in touch with recipients not matter 
what response channel they choose to respond 
with.
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The Soprano Connect Product Suite
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Thank You

Jane White

Product Marketing Manager
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Sources:
* Governing.com, April 15, 2022 , Janelle O'Dea, St. Louis Post-Dispatch
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Soprano’s Innovative Edge

Structure

Network

Service 

Performance

* Based on Doblin’s 10 types of innovation. 


